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Outreach

From the 2017 ADSUG report:

“The ADS groups has grown in size, and it may be possible 
to entertain new relationships and activities. As a form of 
public service, ADS could host a ‘hack day’ or sponsor
an intern program.”



First-ever ADS hackathon
● Held at the CfA on May 22, 2018
● 20 registered participants (7 non-CfA)
● Participation from ASCL, Chandra archives, STScI, 

NED, CfA library



Conference workshops & hack days

AAS 232 - summer 2018

AAS 233 - winter 2019

AAS 231 - winter 2018

Hack day project: 
Who is astronomy’s 

Kevin Bacon?



ADS blog and AstroBetter blogs

● ADS blog: 10 posts 
since November 2017
○ ~11,000 unique pageviews 

● AstroBetter blog: 3 
posts/cross-posts since 
November 2017



Other outreach
● Local events

○ Seamless Demofest
○ ADS tutorials for summer student researchers, CfA committee

● Social media 
○ Twitter
○ Astronomers                                               

group on                                                   
Facebook



Potential future outreach

● Online Slack/chat channel for users
○ Searchable knowledge base
○ Pro: users helping users
○ Con: one more communications channel to maintain

● ADS Ambassadors program
○ Potential participants: power users and librarians
○ Role: to answer questions and offer training locally
○ Training: with us at AAS or online



User support

● Email support
● Video
● Help pages/API Jupyter notebooks
● Soliciting feedback via a usability study and survey



Hiver

● To reduce duplication of effort
● To develop a knowledge base of answers
● To share responsibility for follow-up
● To continue to offer efficient response time



Introduction to New ADS video
● http://adsabs.github.io/help/

○ >100 views

http://adsabs.github.io/help/
https://www.youtube.com/watch?v=di6MlF5nvzo
https://www.youtube.com/watch?v=di6MlF5nvzo


API Jupyter notebooks

● Available on Github 
https://github.com/adsabs/adsabs-dev-api

● Bibliographic research 
http://adsabs.github.io/blog/concepts-at-work 

https://github.com/adsabs/adsabs-dev-api
http://adsabs.github.io/blog/concepts-at-work


Usability study and survey
● Study: in progress

○ Grad UI/UX class at Simmons University
○ In-depth usability study of 4 ADS users

● Survey
○ Too many volunteers for usability study! Sent remaining 33 volunteers 

a survey, replies from 15
○ Initial results:

■ Users who are exclusively using new ADS are happy
■ Some users made feature suggestions
■ Many would prefer faster loading speed

○ “I already feel like a kid in a candy store!”
○ “Keep doing what you're doing, and thank you thank you thank you!”
○ “The new site is beautiful and I love the attention given to various 

statistical metrics. Thank you!”


