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User Support

● Direct emails to the team
○ ads@cfa.harvard.edu
○ adshelp@cfa.harvard.edu

   Using Hiver to streamline  
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● Feedback forms
○ General feedback 
○ New abstract
○ Abstract correction
○ Associated article
○ Missing references 







And also . . .

● Each of us has direct contact with some number of 
users on a regular basis and these statistics are not 
included in this report.  


