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Usage over the transition



Usage by interface



User Support Emails, 2019 vs. 2020

2019 2020

● General: Bug reports, feature requests, general questions
● Interface: UI, API, or Classic-specific questions
● Module: export, library, ORCID, or other module questions



User Support Emails: Interface

2019 2020



User Support Emails: Module

2019 2020



BAAS: Kurtz, Chyla, et al.



On the blog

By Carolyn Stern Grant and Matt Templeton



On the blog

By Michael J. Kurtz



On the blog

By Kelly Lockhart



On the blog (and AstroBetter)

By Sergi Blanco-Cuaresma



User support: 2019 ADSUG recommendation

“We encourage the ADS user group to consider deploying a public support forum 
to complement their current email support, and to replace their API support forum 
on Google Groups. Such a forum would make support discussions more useful 
over their life (questions already answered become a knowledge resource for 
other readers). A forum is also an excellent way for power users to share tips, 
such as sharing sophisticated queries or API usage.”



User forum: email analysis



Proposal: Pan-Archives User Forum
● In combination with other NASA 

archives or open more broadly
● Platform:

○ Forum-type: Discourse (e.g. LSST)
○ Chat-type: Slack (e.g. CfA), Discord, 

Rocket Chat, Matrix/Riot.IM, 
Mattermost

● Pros:
○ Single user account, lowers barrier to 

entry
○ Easier to build community

● Cons:
○ ADS may get lost in the shuffle
○ Who pays/maintains?


